How to Use the Home Improvement Resource Navigator
[bookmark: _GoBack]Step 1: Visit milwaukee.gov/housinghelpmke. Users will see a variety of filters, including by location, repairs/improvements desired, household annual income, and household size. All available Milwaukee housing programs are listed below this filter. If desired, users can search through these programs on their own without a filter by clicking the headers to view individual web pages with more information.
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Step 2: If applying filters to find programs, begin with a zipcode search. Select from the prepopulated list. Users can search available programs using just the filter, or proceed to Step 3 to apply other filters to better narrow the search. Select “Find Programs” and review results below.
Note: In the coming weeks, ITMD will conclude its creation of ArcGIS map integration into the address search query so that instead of entering a zip code, residents would enter their full address to best be matched with programs serving their geographic location. This feature of the web tool is particularly helpful, as housing programs use different geographic criteria in determining participant eligibility. 
For example, some programs reference Qualified Census Tracts, others Targeted Investment Neighborhoods, and still others Community Development Block Grant Areas. Rather than the resident searching through these maps on their own, the tool will pull from all possible maps and determine whether the resident’s address lies within any or all of the eligible areas.
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Step 3: The next filter asks what repairs or improvements are needed on the property. Users can select one or several options based on need and review different program offerings with this filter. Select “Find Programs” and review results below. Users can also proceed to Step 4 to apply other filters. 
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Step 4: The next filter asks users to enter their annual household income manually. Select “Find Programs” and review results below. Users can also proceed to Step 5 to apply other filters. 
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Step 5: The final filter asks users to select their household size up to 8+ people using a drop-down menu. Select “Find Programs” and review results below. At this point, all filters have been applied. Users can start the process over with different criteria to understand what other programs may be available.
Note: The search result fields will be updated to include a link to a new universal application feature to better streamline the process of applying for housing programs. 

[image: ]

image1.png
Housing Help

The City of Milwaukee offers 3 variety of resources and incentive programs to help current homeowners, home buyers, investors, and non-profit organiz:
of available programs or filter by location, service, or income for your housing needs.

Scroll down to see the complete i

Where is your property located in Milwaukee?

Zipcode

What repairs or improvements does the property need?

O Boiler [ Code Violation [ Concrete O Doors

O Drywall O Energy Audit O Energy Efficiency O Furnace

() Health / Safety Hazards O Heating O Home Repair O Insulation
O Lead Remediation O Paint (Exterior) / Siding O Paint (Interior) O Roof

O Sewer Collapse / Lateral Leak O Structure Failure 0 Water Heater O Water Leak
O Windows

Tell us about your household:

Annual Income Household Size v

FIND PROGRAMS

ACTS Housing Homeownership Program

ACTS helps families purchase and renovate homes, focusing on vacant and foreclosed homes. This includes assistance in home selection, developing and
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Focus on Energy

Focus on Energy offers arange of rebates and services to support the energy efficiency efforts of Wisconsin residents. Focus rebates can be used with the
Me2 Program to reduce the loan amount to further help save money and energy.
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